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ORDER SEARCH / TRACK AND TRACE

You have to log onto the Ingram Micro Imonline site to search for
your order detail.

1. To search for orders you can:
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Click on My Account>Order List or
Click on Order List in Quick Links or
Use Quick Order Search enter your PO number or IM sales order number
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2. You have multiple search options:

a. Your PO number

b. 1M Sales Order number

c. From to date order create date

d. From to ship date

e. Order status

f.  SKU number

g. VPN number

Once you’ve entered the search option click on to search



Home = My Account = Order List

Quick Report i Order List 1 result(s) Found
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Y 1-1of1  Perpage:[ 10 [v] A Ciear Search
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60702326 26270037 24/04/2013 Processed $ 460.00
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ORDER DETAIL

3. To check the order detail expand the order by clicking note Header status

1 result(s) Found

LBl Clear Search

IM Number Order Date  ~ Header Status Total
(incl. Tax)

60702326 26270037 240472013 Processed 5 460.00

1-10of1  Per P‘a!!?: il Clear Search
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a. Depending on the status you can
i. Clickon @|for serial number.

ii. Click on mto request order status (only if the order is open) and complete
the requested detail.

iii. Click on to repeat the order (will add the same content to a new basket)

iv. Click on a to get the shipping detail.

Order List 1 result(s) Found
t-tor1 Perpage 10 [7] 1
Total
P.O. Number IM Mumber Order Date = Header Status .
(incl. Tax}
@ 60702326 26270037 24/04/2013 Processed 5 460.00
Ship To Afin: Gian Ayson Ingram Micro Staff account |, APOLLO DR Ci- INGRAM MICRO (NZ) LTD, AUCKLAND, 06 @m
32
10 2321225 NGETOGTX-PM2D2G MSIMSI GTX 670 2GB GDDR 1 5 400.00 NZ01 Shipped E
D5 5 PCIE-30 256Bit
t-tor1 Perpage 10 [7] 1

v. When you click on a you can check the delivery information

- . ]
Delivery Information =
Qity Carmier & Tracking Shipped Date Invoice #
1 Courier Post 15/05/2013 0094564225
001942190210035618584

vi. Click on the tracking number to get Courier Post tracking information (note
there is no direct link for bulk freight)
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CURREMNT STATUS:
¥our Item was ellverad by our courler based at Malrangl Say and slgned for by "FIONA JENKINS =, Thank you for using CouerPost

HIETORY: DELIVERY LOCATION
DATE L4 DESCRIFTION
6.55am on 16 HE]' 2013 Your Rem W3E FIHKEEEEE foir 'ﬂElh‘Eﬂ'.
11.50pm on 15 May 2013 ‘Your B2m waE proceeged 3l the
CourierPost Auckland Operations
Cantre.
5.33pm an 15 May 2013 Your Rem was picked up by our
couriar based at Wrl.
10.15pm on 14 May 2013 A fracidng labed was craaied.
SERVICE TYPE:

Economy: Dailvery target Is 2-3 warking days. This |5 avaliabie only for delverias betwean the Morth and South islands.

3IENED BY:
FIOMA JENKING
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