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ORDER SEARCH / TRACK AND TRACE 

You have to log onto the Ingram Micro Imonline site to search for 

your order detail. 

1. To search for orders you can: 

a. Click on My Account>Order List or 

b. Click on Order List in Quick Links or 

c. Use Quick Order Search enter your PO number or IM sales order number 

 

 

2. You have multiple search options: 

a. Your PO number 

b. IM Sales Order number 

c. From to date order create date 

d. From to ship date 

e. Order status 

f. SKU number 

g. VPN number 

Once you’ve entered the search option click on to search 
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ORDER DETAIL 

3. To check the order detail expand the order by clicking on note Header status 
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a. Depending on the status you can 

i. Click on for serial number. 

ii. Click on to request order status (only if the order is open) and complete 

the requested detail. 

iii. Click on to repeat the order (will add the same content to a new basket) 

iv. Click on to get the shipping detail.  

 

 

v. When you click on  you can check the delivery information 

 

vi. Click on the tracking number to get Courier Post tracking information (note 

there is no direct link for bulk freight) 
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