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ONLINE RETURNS 

You have to log onto the Ingram Micro Imonline to do online 

returns (You also have to have the returns privileges) 

1. To do an online return you have to search for the invoice that the item was delivered on. 

a. Click on My Account>Account statements or 

b. Click on Invoice list/Account statements in Quick Links  
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2. Search for the invoice using the multiple search options 

a. Once you’ve found the invoice click on the invoice number to get into the invoice 

detail. 
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INVOICE DETAIL 

 

 

3. Click on return items (top right hand side of the invoice detail) 

a. Select the item + enter Qty + tick on the correct serial number. At reseller return 

number enter your ref number (freight no if you have it) Select a reason for return, 

drop down and select. Enter as much detail as possible. Click on continue. Make sure 

you understand the policies. Tick that you read the policies. Click on Continue. Check 

the detail and edit or SUBMIT. In additional comments: Enter your Name + contact 

number and email address. Preview and submit. If rejected make a note of your ref 

number and contact Ingram Micro “click on contact us” If approved return the goods 

to Ingram Mico 
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If Rejected - as per below please contact our team via email: rma@ingrammicro.co.nz please provide 

your contact details and include the web reference ID number. 
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If Accepted please follow onscreen steps 1 + 2  

 

 


